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Ky dokument nuk &shté prova. Prova jané bajtét e ruajtur: HTML-ja e fages, pamja e saj, dhe zinxhiri i hash-eve gé i lidh. Kjo
déshmi éshté paragitja e tyre, e prodhuar automatikisht. Verifikohet me kodin mé poshté pa na pyetur ne.
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Weaknesses confirmed in “My Appointment”, regular maintenance missing and risk of data misuse exists

https://albeu.com/english/weaknesses-confirmed-in-my-appointment-regular-maintenance-mis
sing-and-risk-of-data-misuse-exists/1035694/
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Koha e deklaruar vien nga pala qé po vierésohet. Ora joné nuk preket prej saj, dhe té dyja shfagen kétu té ndara.
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nuk éshté ankoruar ende
Kjo hyrje nuk éshté pérfshiré ende né asnjé pemé Merkle té dérguar. Zinxhiri i hash-eve provon rendin dhe integritetin; koha jo.

SKANOJE PER TA VERIFIKUAR

Kodi té nxjerr te eksploruesi i STAMLES. Ai regjistér nuk éshté yni: nése serveri yné bie nesér, vula mbetet aty
ku éshté.

Fagja tregon njérén nga tri gjendjet — nuk u gjet, né radhé, ose e konfirmuar me bllokun, rrénjén Merkle dhe
transaksionin né Polygon. Krahaso hash-in gé gjen atje me até té shtypur mé lart: nése pérputhen, kjo kapje
ekzistonte para asaj ore, dhe ne nuk mund ta kishim ndryshuar pas saj.

https://scan.stamles.eu/verify/4cf3287e3d3fee0e434f97222ca45c96e157591ddch9956b7415b5872
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PAMJA E FAQES

Renderuar nga HTML-ja joné e ruajtur, jo nga rrjeti. Riprodhon kopjen toné, jo pamjen e atéhershme: stilet dhe imazhet e largéta
mund té mos ekzistojné mé ose té kené ndryshuar.
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From January 1, 2021, to April 30 of this year, the "My Appointment” platform remained without maintenance
contracts for a total of 738 days, accounting for 37.9 percent of the period under review. Maintenance
agreements were signed annually, without continuity of service being guaranteed.

During the same period, 333.3 million denars (€5.42 million) were spent on maintaining “My Appointment” and
related systems at the PHI. Of this amount, only 9 percent was allocated to the national health information
system, while 91 percent went to other public health systems.

These findings come from the final report of the State Audit Office, which focused on information systems under
the title “My Appointment: Optimizing healthcare processes and improving the quality of healthcare”.

The analysis did not include the costs of the application software or its maintenance by primary care physicians
or private healthcare institutions. It also found that 48 percent of total investments in other information systems at
the PHI were concentrated among three software companies, signaling a high concentration risk and limited
competition.

Because no functional analysis of staffing needs was conducted at the Electronic Health Administration, only 29
percent of the planned number of employees has been filled. Some of the needs are covered through
employment contracts that are renewed annually.

Regarding institutional management, the audit found that the Electronic Health Administration, although
responsible for developing and advancing the integrated health information system, does not have the legal
authority to conduct public procurements related to "My Appointment”.
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Another problem identified is that the name "My Appointment” was not registered and protected by state
institutions, but by a private economic operator with which the Ministry of Health signs maintenance contracts.
This means that the Ministry does not own the copyright to the name, while a private entity controls it, creating a
risk of disputes over the intellectual property of “My Appointment”, the report states.

The central system for electronically recording working hours and the national system for material, financial and
accounting operations in public healthcare institutions have not yet been created. Meanwhile, the system for
registering medical equipment is not operating at full capacity because of incomplete data, while the lack of
functional national systems is directly linked to the shortage of healthcare staff.

The Electronic Health Authority and the Ministry of Health have not established standards for certifying and
approving software solutions in public healthcare, nor mechanisms for verifying and controlling the data entered
into the system. During an on-site inspection, it was found that several public healthcare institutions lacked lists
of scheduled examinations.

These practices create a risk that people without a scheduled appointment, by using priority referrals without an
appointment or emergency referrals, could be seen before patients who have properly booked an appointment
and waited for a longer period of time.
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Pamja kétu éshté e ri-koduar pér ta futur né dokument. Artefakti autoritar éshté skedari WebP i ruajtur, dhe hash-i i tij &shté ai i shtypur te fagja e paré — pra
dallimi éshté i verifikueshém, jo i fshehur.



